YCNnoBuUsd NPEQOCTABJIEHUA TAPAHTUN

1. TAPAHTUNHBbIE OBA3ATEJIbCTBA MPOU3BOOUTEJSA
MponssoanTesnb rapaHTupyeT MNokynaTtesnto, 4To KpoBesibHOoe NokpbiTue TEGOLA:

1.1 BbinycKaeTcs B COOTBETCTBUM C EBPOMENCKNM N POCCUNCKUM CTaHaapToM FOCT
32806-2014 (EN 544:2011), 4TO NMOATBEP>XOAETCA COOTBETCTBYIOLMM CEPTURUKATOM
NN COOTBETCTBYIOLLUMM TEXHNYECKUM nacrnopTom asisa nnHnm COMFORT;

1.2 CooTBEeTCTBYET HOpMaM Mo)xapHon 6e3onacHocTu;

1.3 CoxpaHseT BOAOHENPOHMLLAEMOCTb NpU cobNoOeHN YCNOBUIA NPpeaoCTaBaeHUs
HaCTOALEN rapaHTUu;

1.4 CoxpaHsieT cTabunbHOCThL LIBETA C YHETOM HaTypaJibHbIX U3MEHEHUN, CBSA3aHHbIX C
BO3[ENCTBUEM aTMOCHEPHbIX ABIEHWIA.

2. TAPAHTUMHbLIA NEPNONA

2.1 ba30Bbli FapaHTUNHLIN Mepuog Ha KpoBesibHoe NokpbiTue TEGOLA cocTasnseTt 10
ner.

2.2 B 3aBUCMMOCTU OT KOJIJIEKLUN U MOLENN Ha KpoBesibHoe nokpbiTne TEGOLA
yCTaHaBJ/INBAETCA AOMOJIHUTESNbHbIN PaCLUMPEHHbIA FrapaHTUNHBIA Nepuog CoriacHo
Tabnuue 2.1

Tabnuua 2.1

KpoBenbHoe nokpbiTue TEGOLA

rapaHTUMHLIA Nnepuvop,

Konnekuus PREMIUM UNICA (Mogenb MASTER, 65 ner
CHALET, LIBERTY, VERSAILLE, CASTELLO).

Konnekuus BUSINESS PLUS UNICA (Mogenb MOSAIK, 60 ner
RECTANGULAR, TRADITIONAL, GOTHIK).

Konnekuus BUSINESS UNICA (mooenb PIEMONTE, 45 net
TOSCANA, SARDEGNA, VENETO, LAZIO).

Konnekunsa PREMIUM (mopnenb MASTER, CHALET, LIBERTY, 55 ner
VERSAILLE, CASTELLO).

Konnekuunsa BUSINESS PLUS (mogenb MOSAIK, 50 net
RECTANGULAR, TRADITIONAL, GOTHIK).

Konnekuunsa BUSINESS (momenb PIEMONTE, TOSCANA, 35 ner
SARDEGNA, VENETO, LAZIO).
Konnekuns COMFORT (mogenb CORTINA, GARDA, CAPRI, 20 ner
ASSISI, SANREMO).

2.3 Mopg 6a30BbIM rapaHTUAHbLIM NEPMOLOM MOHUMAETCSH FaPaHTUMHbBIA CPOK,
yCTaHaBJ/IMBaeMbIi MPOU3BOANTENIEM COrJlacHO ab3. 1 nyHKTa 6 cTaTbu 5 3akoHa PO oT
07.02.1992 Ne 2300-1 «O 3awmTe npaB notTpebutenen».

2.4 Topj paclMpPEeHHbIM FapaHTUNHbLIM NEPUOLOM NOHUMAETCA OOMOJHUTENbHOE
0653aTeNbCTBO, YyCTaHaBMBAaEMOE NPON3BOANTESNIEM COrlacHoO ab3. 2 n 3 NyHKTa 6
cTatbn 5 3akoHa P® o1 07.02.1992 Ne 2300-1 «O 3awmTe npaB notpedbutenemn».

2.5 ba3oBbIl 1 pacLIMPEHHbIN FrapaHTUNHbIE NePNOoabl NCHUCAAIOTCA C MOMEHTA MOKYMKU
KpoBenbHOro NnokpblTns TEGOLA, yKa3zaHHOro B TOBapOCOMPOBOANTESIbHbIX LOKYMEHTaX.
PacluMpeHHbIN rapaHTUNHbLIA Nepuoa BkAo4YaeT B ceba 6a30BbI rapaHTUNHbLIA NEPUOL U
npefocTaB/ieTCA TONbKO MPU NCMOJIb30BaHUN OPUTMHaJIbHbIX KOMMaeKTywmx TEGOLA
1 CrJIOWHOro noakaago4yHoro koepa TEGOLA no BCcen NOBEPXHOCTU KPbILWN C
BbIMOJIHEHNEM YCI0BUIA NPEefOoCTaBAEHNS FrapaHTuK, nepednciaeHHbix B nn. 3.1-3.10.

3. YcJioBuA NPEAOCTABJIEHUA TAPAHTUN

3.1 KpoBesibHasi KOHCTPYKLUUSA O0JIXKHA ObITb BbIMOJSIHEHA C CObOAEHEM CTPOUTEJIbHbIX
HOPM WK npasuni, npeaycMoTpeHHbIX ﬂeﬁCTByDMMM 3aKOHO4aTeJIbCTBOM.

3.2 MoHTa)x KpoBesibHOro NokpbiTa TEGOLA fosikeH 6biTb BbIMO/IHEH B CTPOroM
COOTBETCTBUM C MHCTPYKLUMEN No MOHTa)Ky TEGOLA, gencTByOLWEN B MOMEHT MOKYMKU 1
pa3MelleHHon Ha canTte www.tegola.ru. HactoaTenbHoO pekomeHayeTcs TpeboBaTb OT
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MPon3BOAALLEN MOHTa)KHble paboTbl NOAPALHON OpraHM3auMn rapaHTUNHbIX
0653aTeNnbCTB.

3.3 B KayecTBe KOMMJIEKTYOLWNX A0JIXKHbI ObITb NCMOJIb30BaHbl OPUTMHaNbHbIE
MaTepunanbl TEGOLA.

3.4 MokynaTtenb 0653aH XpPaHUTb A0 NCTEYEHUS CPOKa rapaHTUM BCe ouLInaibHble
JOKYMEHTbI, MoATBepXAaoLwwme MaKT MOKYMKN, YNaKOBOYHYIO STUKETKY C YKa3aHUEM
OaTbl NPON3BOACTBA U HOMEpa NapTUM MaTepurana, HaCTOALWNIA rapaHTUNHbBIN
cepTuduKaT, NOANNCAaHHbIN MNpon3BoanTeNnem, N pacnevyaTaHHyIo C yKa3aHWeM OaThbl
rneyaT MHCTPYKLUIO, Ha OCHOBAHUWN KOTOPOW MPOU3BOAMIICA MOHTaXX KPOBEJIbHOIO
MOKPbITUS;

3.5 B cnyyae obHapyxeHna nedekToB MaTepurana, Nokynatenb OOJIXKEH B Te4yeHue 2
(ABYX) Henenb MMCbMEHHO, 3aKa3HbIM MUCbMOM C YBEAOMJIEHNEM O BpyYeHUun, nmbo
nytem oopMaeHnsa 3asBieHunsa B opuunaibHoM rnpeactasntesnibcTee TEGOLA,
yBeooMuTb [Npon3sBoanTens o BbIBAEHHbIX AedeKkTax n obbemax npoaykuum
HeHaZe)xallero Ka4yecTBa, a TakXXe NpeacTaBnTb [pomM3BoanTeNto: JOKYMEHThI,
MoATBEP X AAOLLME MOKYNKY MaTepuasia N NPUMEHEHHbIX KOMMIEKTYIOLWMX; LOKYMEHTHI,
noATBep X AatoLme onaaTy KpoBesibHbIX paboT; AaHHbIN cepTUdUKaT, NOANUCAHHbIN
MponssoanTesnemM; MHCTPYKLMIO, HA OCHOBAHUM KOTOPOW MPOM3BOAMNIICSA MOHTaX
KPOBEJIbHOr0 MOKPbITUS.

3.6 MOHTa)k KpOBEJIbHOro MaTepurasa C SBHO Bblpa)eHHbIM (He SBASLWNUMCS CKPbIThIM)
nedeKkToOM He AoMyCcKaeTCs. 3aTpaThl HA MOHTaXK/ LEMOHTaXK ToBapa C SIBHO
Bblpa)KeHHbIM Ae(hEeKTOM, KOTOPLIA OblL1 UAK SBHO MOr BbITb 06HaAPY>KEH NMpU BCKPbITUM
YMaKOBKW, BO3MELLEHUIO HE MOANEXNT.

3.7 B cny4vae BbIsIBJIEHUS MPOM3BOACTBEHHbIX OE(PEKTOB KPOBESIbHOIO MOKPbITUSA B
TeyeHne 6a30BOro rapaHTUIMHOro nepmoga (n.2.2, n.2.3) MakCMMasibHas
OTBETCTBEHHOCTb poM3BOANTENSA OFPaHNYMBAETCS 3aMEHOM KPOBEJIbHOMO MOKPbITUSA C
nedheKTaMn 1 BO3MELLLEHNEM 3aTpaT Ha KpoBesibHble paboTbl (MOHTaX/AEMOHTaxX).
CyMMa BO3MeELLEHNA MOHTaXHbIX/- AEMOHTa)XHbIX PaboT HE MOXKET NMpeBbILLAaTb
rnepBOHaYyabHOM CTOMMOCTU MOKYMNKW MaTepuasa, onjia4eHHon MNokynatenem.

3.8 B cnly4ae BbISIBJIEHUSA CKPbITbIX MPOU3BOACTBEHHbIX Ae(EeKTOB KPOBEJIbHOI0O
MOKPbITUSA MOCae 0KOHYaHUa 6a30BOro rapaHTUMNHOINO Nepruoga, HO B TeYeHue
paclMpeHHOoro rapaHTUMHOro nepuoda (n.2.2, n.2.4) MmakcMMmanbHast OTBETCTBEHHOCTb
Mpon3soanTesns orpaHNYMBaeTCAa CreymanbHbIM Bo3MelleHneM. CrneymanbHoe
BO3MelLLeHVe npeacTaBnseT cobon npenocTassieHue MokynaTenio NHANBUAYaIbHON
CKnAkn Ha nprnobpeteHne noboro KposenbHOro NoKpbITUS TEGOLA 13 aHanornyHom
KOJINEKLMWN MO LIeEHaM, YKa3aHHbIM B AEeCTBYIOLWEM Ha MOMeHT obpalleHuns MokynaTtens
Mpanc-nncTe Ha NPoAayKLUuIO.

3.9 lHanBuAyanbHasa CKUAKa onpenensercs ¢ y4eTOM OCTaTO4YHOro Cpoka
pPacLUMPEHHOr0 rapaHTUMNHOIFO Mepuoha Ha pexkJiaMaLNOHHbIA TOBap N CPOKa ero
aMopTU3aLMN MO HMXKEYKaszaHHOM hopMyie. PasMep CKUAKN PacCYNTLIBAETCS B
pybneBoM skBMBasieHTe. Pa3mep ckngku = (C*R/T1 ) * T2 , roe: C - CTOMMOCTb
KPOBEJIbHOIr0 MOKPbITUA, YKa3aHHaa B NpefocTaBsieHHbIX MNokynaTenem
TOBAPOCOMPOBOANTENBHbIX JOKYMEHTax, MOATBEP K AAIOLLMX MOKYMKY peKkJamMaLlnoHHOro
ToBapa (6e3 yvyeta HAOC), B py6.; R - MOHM>KAKOLWNNA KOSDPPULINEHT, YHMUThIBAIOLLMIA
€CTEeCTBEHHbIN U3HOC nMpoaykumn (Tabnuua 3.1); T1 - obLIKMiA CPOK pacLUMPEHHOrO
rapaHTUMHOIO NMepuoga Ha AaHHOe KPOBEJIbHOE MOKPbITUE B COOTBETCTBUMN C M.2.2
(Tabnuua 2.1), net; T2 - 0OCTAaTO4HbIAN CPOK PaCLUMPEHHOrO rapaHTUINHOIo Nnepmnoaa Ha
MOMEHT nonay4yeHus MNMponssoauTenem yBegoMseHns oT MNMokynaTens o BbIIBJEHUN
hedekTa, MCHNCNSEMbIA B MOMHbIX rogax, JeT.

Tabnunua 3.1
KpoBenbHoe nokpbiTue TEGOLA MoHmxawwum Ko chpuumneHT, R
Konnekuunn PREMIUM, BUSINESS PLUS, BUSINESS 0,7
Konnekumsa COMFORT 0,5

3.10 CneunanbHoe BO3MeLLeHMe npenocTaBnsgeTcs NokynaTento TObKO U
VNCKJIIOYMTENbHO B CllyYae NpnobpeTeHmns HOBOrO KPOBEIbHOIO MOKPbLITUSA B
ohuUManbHbIX NpeacTaBuTenbcTBax TEGOLA. [laHHOe BO3MELLEHME He BKJIIOYAET B cebs
KOMMEHCaLunio pacxonos NokynaTtens Ha MOHTa)XHble/AeMOHTaXKHble paboTbl 1 stobbie
Apyrvue OornosHNTEesNbHbIE pacxobl.

4. OrPAHU4YEHMA NO rAPAHTUN
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4.1 NaHHble rapaHTUHbIe 06513aTeNbCTBa PACAPOCTPAHATCA NCKOYNTENBHO Ha
netekTbl KpoBesibHOro nokpbliTus TEGOLA, BO3HUKLLME B pe3ysibTaTe HapyLueHus
Npon3BOACTBEHHOrO rnpotecca MNMponssoauTtenem, U He aBAAKOLLMECH C/IeACTBUEM
€CTEeCTBEHHOr0 1/ NN 3KCNayaTauMOHHOro N3HOCA NOKPbITUSA, OENCTBUN TPETbUX JNLL,
HenpeonosIMMON CUJIbl MW BUHbI MoKynaTens.

e TEGOLA

4.2 NaHHble rapaHTUHble obsi3aTenscTBa HE PACMNPOCTPAHAKOTCA Ha noBpexxaeHUs
MPOAYKLMWN, BO3HNKLLME B CAEOYIOLLNX CIyYHasX: a) MOBPEXAEHNS, MOJYHYEHHbIe B
pe3yfibTaTe CTUXUAHbIX 6eACTBUA, MOroAHbIX aHOManni; 6) NoBpeXxAeHUs, Bbi3BaHHbIE
HenpaBWJIbHOM TPAHCMOPTUPOBKOWN, XPaHEHNEM NN HELESIEBLIM NCMOJIb30BaHNEM
MaTepuasna; B) NOBPEXAEHNS, BO3HMKLUNE B pe3ysibTaTe HecobnioaeHNa CTPOUTENbHbIX
HOPM W MpaBwui, HapyLweHnin TpeboBaHN MHCTPYKLWA MO MOHTa>Ky TEGOLA,
pasmelleHHon Ha canTe www.tegola.ru B MOMeHT MOKYMKK, a Tak)Xe HerpaBuJibHOro
YCTPOMCTBA CMNJIOLIHOINO OCHOBaHMA Mo KPOBeJIbHOE NOKPbITUE, TMAPON30AALNN,
Mapon30aauUnmn, BEHTUAALNN N YTENJIEHNA KPOBJIW; ') MOBPEXAEHUS, BO3HUKLUME B
pe3ynbTaTe HecobntogeHns TpeboBaHUM NHCTPYKUMM TEGOLA no obecneveHunto
BEHTUASLMN KPbILLW, @ UMEHHO B pe3y/ibTaTe OTCYTCTBUS WX HEQOCTATOYHOCTU
BEHTMASALNN NOAKPOBENBHOIMO MPOCTPaHCTBa KPbILWN; 4) MOBPEXAEHMNS, Bbl3BaHHbIE
YCaLKOW CTPOEHUS N/NNN KPOBENBHOWN KOHCTPYKLNN, AedopMaLen CroWHOro
OCHOBaHWS NOJA KPOBEJIbHOE MOKPbITUE, CTEH MW (hyHAAMEHTa CTPOEHUS; €)
MOBPEXXAEHUS, BbI3BaHHbIE HEKBAIMPULIMPOBAHHBIM 0OCNY>KMBAaHNEM M PEMOHTOM, a
TaK>Xe nepeMeLleHneM NLen No KPoBJie; »K) MOBPEXAEHUS, BO3HUKLUME B pe3ysibTaTe
MCMNOJIb30BaHNS HEOPUTMHaNbHbLIX KoMMaekTyowmx TEGOLA; 3) noBpexxaeHuns,
BbI3BaHHbIe HEMNPABUJIbHbLIM NN HEQOCTATOYHbLIM KPEMJIEHWEM KPOBEJIbHOr0 MOKPbLITUS, B
T.4. Ha KPYThIX 1 MOJIOTMX CKaTax, B 30HaX «TypOy/IeHTHOCTU» (BOCXOASLLMX NMOTOKOB
BO34YyXa, Bbl3BaHHbIX 0COOEHHOCTSMU PaCMONOXKEHUS 30aHNS NN COOPY>XKEHUSA Ha
MECTHOCTU); N) U3MEHEHWE LiBETa Yepenunubl, B T.4. HEPAaBHOMEPHOE OKNCJIEHME
MeTaIJINYEeCKOro NoKpbITUS Yepenuubl konnekumn EXCLUSIVE, Bbi3BaHHOE rpnbkomMm,
nJjieceHblo, NWANHUKOM UK APYrMMN NPUYNHaMn, BCNeACTBUE eCTeCTBEHHOro
KOHTaKTa KPOBJIN C OKPY>KaloLLEen Cpenor, OpraHnyYeCcKUMm Nanm XMMNYeCcKu
arpeccuBHbIMU BELLECTBAMMU.

4.3 FTapaHTUNHLIN CEPTUMUKAT ABJISETCA UMEHHBIM N HE MOXXET ObITb NepefaH TPeTbUM
nnuam.
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